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CLAIMS NOTIFICATION REGULATIONS
1. A completely filled-in Claim Notification Protocol attached to the RMA shipment is required if the claim is to be accepted after examination by the Technical Service Department of Platinet S.A.   Claim Notification Protocol shall be completely and legibly filled in. The document shall contain: company name, address, contact phone number, name of claimed goods, quantity, invoice number, detailed description of the malfunction.

2. Claimed Products shall be delivered in original packaging, with complete documentation, device drivers, cables and other accessories or parts provided with the product. The product should be placed inside the original package which protects the product from the damage in shipment. If the original packaging is missing, the claimed products can be exceptionally accepted to be examined, after written acceptance of the Service Dep., however the goods have to be delivered in substantive packaging which provides sufficient protection during the delivery, not worse than the conditions provided by the original packaging. 
3. The products sensitive to electrostatic charges, shall be packed in aluminum isolating foil and additionally protected against mechanical damages during transportation. 
4. The products shall have readable serial numbers, intact warranty seals and removed attached later stickers, tapes and customer-made marks. Warranty card (if originally attached to the product) shall be completely filled in. On the warranty card shall be written: serial number, date of sales, seller’s signature and stamp and attached proof of purchase (bill/invoice). The RMA parcel shall be delivered to our company at Buyer’s cost and risk. The Claim Notification Protocol shall be inside the parcel. 
5. RMA shipments shall be sent to the address below:
PLATINET S.A. – SERWIS

ul. Christo Botewa 48

30-798 Kraków, Poland
6. The shipping cost to the service of Platinet S.A. shall be covered by the Sender.  Otherwise, Platinet S.A. issues the invoice for RMA shipping, or reserves the right to reject the parcel.

7. Claimed products, after examination and repair/replacement/etc are sent to the Sender at  the cost of Platinet S.A. 
8. In case of discrepancy in serial numbers/ other discrepancies,  the claimed products are sent back to the Sender at Sender’s cost and risk.
9. If the goods don’t have the original packaging and accessories attached, it is not possible to credit or replace them with new, or similar products. In such exceptional cases, only paid repairs are available. 
10. If the claimed goods are delivered directly to our Service Dep.,  the Customer receives Service Reception Confirmation. This document entitles him to collect the products back after service procedures.
11. Platinet S.A. reserves the right to withdraw the products from the Service and to send the products back to the Sender at their cost, if:

· The sender did not keep the requirements stated in points: 1, 2, 3, 4, 5, 6.

· The condition of the shipment/ goods is different from the described in Claims Notification Protocol.
[image: image2.jpg]Platinet S.A. z siedziba w Krakowie, 30-798 Krakow, ul. Christo Botewa 48, wpisana do rejestru przedsigbiorcow
prowadzonego przez Sad Rejonowy dla Krakowa- Srodmiescia Wydziat XI Gospodarczy Krajowego Rejestru
Sadowego pod numerem KRS : 0000233360, posiadajaca NIP numer : 6792844218, Regon numer 120039390,
Kapitat zakladowy optacony w calosci w wysokosci 29.000.000,00 PLN.





