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RETURN OF GOODS
1. Reasons of returning the goods:

- Customer’s mistake,
- Platinet’s mistake.
2. All discrepancies shall be notified immediately after delivery, not later than 7 days after receiving the shipment.. 

3. Claims received after this period can be exceptionally accepted by Platinet after examination. 

4. In case of products returned later than 30 days after delivery, their value is decreased by 10%. Such products as: HDD, USB drives, memory cards, and other price unstable products, may be returned to Platinet only in case of Platinet’s mistake in delivery.
5. If the return is made for the products sold together with the bonus, the return is only possible after returning the bonus, too.
6. Goods that are: damaged, unsealed, with visible marks of usage, labeled by additional marks / stickers, will be returned to the Sender at their cost, 
7. Returned goods shall be packed in original, sealed packaging, without any visible marks of usage. They shall be passable to be sold again. 
8. The return of goods shall be notified by the Customer by sending complete  Return/Replacement Form by e-mail: serwis@platinet.pl, or fax: +4812 651 0574, or delivered to the service department directly. The Return/Replacement Form has to contain:
- Name of company
- Date of notification,

- Name of responsible Account Manager, 

- Invoice number,
- Value of return,

- Reason of the return – (whose mistake it is),

- Who covers the cost of returning the products:, Sender, or Platinet S.A.

- Number of parcels/ pallets, weight
- Name of returned goods
- number on the returned goods in the source invoice
- quantity of the returned goods
9. After receiving and investigating the Return/Replacement Form by Platinet SA Service, the customer is informed about the decision within 7 working days.
10. If the return is not caused by Platinet’s fault, the transport cost related to the shipment is covered by the Customer.  

11. If the return cost is to be covered by Platinet S.A. the forwarder/courier shall be arranged by Platinet S.A.. 

12. In case of receiving unnotified return, it shall be sent back to the Sender at their cost and risk.
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